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© Ho Chi Minh City, Vietnam

SKILLS

Datadog Al Platform Linux
Ansible Tower

Amazon Web Services Jenkins
Terraform

Bash (Scripting Language)

Al Agents n8n workflow
Sumologic Kubernetes  Github
Python

Windows Server 2003-2022

CERTIFICATIONS

N8N Professional Certificate
N8N

CKA
CNCF o Jul 2022

CKS
CNCF « Nov 2023

AWS SAA-C03
AWS « Nov 2023

Terraform Associate
Hashicorp

LANGUAGES

English Fluent

Dinh Do Ba Thi

Senior Platform Engineer

SUMMARY

Dynamic Senior Platform Engineer with over 5 years of experience in optimizing cloud infrastructure and
implementing effective DevOps practices. Expertise in managing complex CI/CD pipelines and overseeing
Kubernetes clusters significantly enhances operational efficiency and cost-effectiveness. A strong commit-
ment to automating workflows and maintaining high-availability systems drives continuous improvement and
excellence. Passionate about tackling new challenges and delivering transformative solutions to elevate team
performance and achieve strategic objectives.

EXPERIENCE

Senior Platform Engineer
GFG Group — Ho Chi Minh
Managed cloud-based infrastructure utilizing AWS & Azure, enhancing workflow orchestration for application
deployment.

Jan 2025 - Present

- Migrated CI/CD pipelines from legacy systems to GitHub Actions, improving efficiency.

- Delivered 24/7 on-call support leveraging Datadog for observability and JSM for incident escalation, resolv-
ing P1-P2 critical alerts to reduce mean time to resolution (MTTR).

- Oversaw Al platforms and tools, ensuring operational support for business processes.

- Designed and implemented monitoring solutions to ensure system reliability and performance.

- Coached junior engineers in best practices for cloud infrastructure management and automation.

SRE Dec 2022 - Dec 2024

GFT Group — Ho Chi Minh City

Worked as SRE for a big digital bank in Singapore with these tech-stack:

- Transitioned the CI Pipeline from Circle Cl to Harness NextGen.

- Migrated CD Pipeline from Harness FirstGen to Harness NextGen.

- Built Sumo Logic dashboards and log-based alerting across production banking services to monitor
SLIs/SLOs, cutting incident detection time by 40%.

- Led root-cause analysis using Sumo Logic log analytics during on-call rotations, reducing recurring P1/P2
incidents and improving MTTR for a digital banking platform.

- Oversaw the management of over 40 Kubernetes clusters and 10+ related components using Terraform.

- Controlled Helm charts for microservices and provided support for associated pipelines

- Continuously update and enhance infrastructure for consistency while ensuring it meets security require-
ments

- Deploy Karpenter on Kubernetes Clusters as part of cost optimization (saved ~30% ec2 cost)

DevOps Engineer Feb 2022 - Nov 2022
MANABIE VIET NAM — Ho Chi Minh City

Restructured Helm Chart and developed a shared template library for subcharts

- Achieved a significant 30% reduction in pipeline runtime and also reduced infrastructure cost by nearly 40%

- Spearheaded incident response efforts, offering hands-on troubleshooting during service interruptions and
minimizing downtime to less than 4 hours.
- Actively engaged in the implementation of Github Action pipelines and local deployment tools.

DevOps Engineer & System Administrator Aug 2020 - Jan 2022

Dai-ichi-life Viet Nam — Ho Chi Minh City

Research & apply devops culture to optimize application deployment processes.

- Install & manage CI/CD tools (Docker, Jenkins,) to deploy application from Gitlab to multiple enviroments.

- Manage Data Center included Windows Server 2003 - 2022, Ubuntu and Redhat using VMWare and Hyper-V
(Using Terraform and Powershell)

- Deploy and maintain Azure Cloud systems.

- Deploy VDI system using VMWARE HORIZON, vsphere, vCenter

- Deploy Ansible (Ansible Tower) for server's config management

- Utilize Zabbix and Grafana for monitoring systems

Lead IT System & Network Administrator Feb 2017 - Jul 2020
SGH Asia Ltd — Ho Chi Minh City

Designed and maintained robust server and network infrastructure supporting 150 end users.

- Ensured high availability and reliability of IT systems, optimizing performance across the organization.

- Executed firewall upgrades and implemented VMware solutions to enhance security and efficiency.

- Automated system administration tasks, significantly improving operational workflows and efficiency.

- Coached a team of 4 System Administrators, fostering skill development and promoting best practices.

System Admin & Helpdesk Aug 2013 - Feb 2017

TRG, VTV, CLV — Ho Chi Minh City
EDUCATION

Bachelor of Science
Ton Duc Thang University | Oct 2010 - Jan 2017

Network Engineering - Microsoft Technologies
NIIT Hoa Sen | Sep 2011 - Sep 2013



